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|Corrections I

First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium FCR Total
Corrections Application Services Dustin Crump 0 5 0 5
0 0 0 0
Martin Gonzalez 0 1 0 1
0 1 0 1
Assigned to Individual 0 6 0 6
Total 0 1 0 1
Capitol Hosting Doug Law 0 1 0 1
0 0 0 0
Assigned to Individual 0 1 0 1
Total 0 0 0 0
Help Desk Brenda Treadway 0 1 0 1
0 1 0 1
Eileen Dubach 0 2 0 2
0 1 0 1
James Stearns 0 3 0 3
0 3 0 3
Julie VanBeekum 0 4 0 4
0 4 0 4
Sarah Johnson 0 1 0 1
0 0 0 0
Vicky Marrelli 0 1 0 1
0 1 0 1
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High Low Medium FCR Total
Corrections Help Desk Assigned to Individual 12 0 12
Total 10 0 10
Metro A Help Desk Ed Conrad 1 0 1
1 0 1
Edward Fortner 1 0 1
1 0 1
Assigned to Individual 2 0 2
Total 2 0 2
Metro C Desktop Support Benjamin Moore 28 0 28
0 0 0
Ed Radke 1 0 1
0 0 0
Jeff Curtis 2 0 2
0 0 0
Ken Knobel 8 0 8
0 0 0
Tammy Black 22 0 22
12 0 12
Troy Buchanan 7 0 7
0 0 0
Assigned to Individual 68 0 68
Total 12 0 12
Metro C Help Desk Chris Olson 2 0 2
1 0 1
Cliff Jensen 94 0 94
93 0 93
Reed Stohel 134 0 134
133 0 133
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High Low Medium FCR Total
Corrections Metro C Help Desk Ross Owen 48 0 48
47 0 47
Assigned to Individual 278 0 278
Total 274 0 274
Metro C Hosting Dana McDonald 4 0 5
0 0 1
Jonathan Foster 0 1 1
0 0 0
Robert England 2 0 2
0 0 0
Assigned to Individual 6 1 8
Total 0 0 1
Metro D Help Desk Doug Brown 1 0 1
1 0 1
Assigned to Individual 1 0 1
Total 1 0 1
Rural Central Desktop Jay Barfuss 3 0 3
Support 1 0 1
Jessica Purcell 5 0 5
2 0 2
Paul Petersen 16 0 16
10 0 10
Ron LeBaron 4 0 4
4 0 4
Todd Hardy 1 0 1
1 0 1
Assigned to Individual 29 0 29
Total 18 0 18
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High Low Medium FCR Total
Corrections Rural North Desktop Kim Ratushniak 11 0 11
Support 1" 0 1
Ruston McKay 6 0 6
6 0 6
Ryan Casey 4 0 4
1 0 1
Assigned to Individual 21 0 21
Total 18 0 18
Rural South Desktop Cole Gifford 30 0 30
Support 19 0 19
Doug Thornton 2 0 2
0 0 0
Julie Christensen 11 0 11
2 0 2
Lance Nay 10 0 10
10 0 10
Lane Adams 3 0 3
0 0 0
Assigned to Individual 56 0 56
Total 31 0 31
Storage Services Robert England 1 0 1
0 0 0
Assigned to Individual 1 0 1
Total 0 0 0
Technical Lead/Project Martin Gonzalez 2 0 2
Manager 2 0 2
Assigned to Individual 2 0 2
Total 2 0 2
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High Low Medium FCR Total
Corrections Voice Operations Gail Christiansen 2 0 2
0 0 0
James Gifford 2 0 2
2 0 2
Romanza Hamblin 6 0 6
Sorensen 4 0 4
Assigned to Individual 10 0 10
Total 6 0 6
Voice/Data/WAN Services Jana Gunnell 1 0 1
0 0 0
Mike Johnson 1 0 1
0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Assigned Group Total 495 1 497
375 0 376
Customer Company Total 495 1 497
375 0 376
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Assigned Group Assigned to Individual High Low Medium MIR Total
Corrections Application Services Dustin Crump 0 5 0 5
0 0 0 0
Martin Gonzalez 0 1 0 1
0 0 0 0
Assigned to Individual 0 6 0 6
Total 0 0 0 0
Capitol Hosting Doug Law 0 1 0 1
0 1 0 1
Assigned to Individual 0 1 0 1
Total 0 1 0 1
Help Desk Brenda Treadway 0 1 0 1
0 0 0 0
Eileen Dubach 0 2 0 2
0 0 0 0
James Stearns 0 3 0 3
0 0 0 0
Julie VanBeekum 0 4 0 4
0 0 0 0
Sarah Johnson 0 1 0 1
0 0 0 0
Vicky Marrelli 0 1 0 1
0 0 0 0
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High Low Medium MIR Total
Corrections Help Desk Assigned to Individual 12 12
Total 0 0
Metro A Help Desk Ed Conrad 1 1
0 0
Edward Fortner 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Metro C Desktop Support Benjamin Moore 28 28
1 1
Ed Radke 1 1
0 0
Jeff Curtis 2 2
0 0
Ken Knobel 8 8
0 0
Tammy Black 22 22
1 1
Troy Buchanan 7 7
0 0
Assigned to Individual 68 68
Total 2 2
Metro C Help Desk Chris Olson 2 2
0 0
Cliff Jensen 94 94
0 0
Reed Stohel 134 134
0 0
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High Low Medium MIR Total
Corrections Metro C Help Desk Ross Owen 48 48
0 0
Assigned to Individual 278 278
Total 0 0
Metro C Hosting Dana McDonald 4 5
0 0
Jonathan Foster 0 1
0 0
Robert England 2 2
1 1
Assigned to Individual 6 8
Total 1 1
Metro D Help Desk Doug Brown 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Rural Central Desktop Jay Barfuss 3 3
Support 0 0
Jessica Purcell 5 5
0 0
Paul Petersen 16 16
0 0
Ron LeBaron 4 4
0 0
Todd Hardy 1 1
0 0
Assigned to Individual 29 29
Total 0 0
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High Low Medium MIR Total
Corrections Rural North Desktop Kim Ratushniak 11 11
Support 0 0
Ruston McKay 6 6
0 0
Ryan Casey 4 4
0 0
Assigned to Individual 21 21
Total 0 0
Rural South Desktop Cole Gifford 30 30
Support 1 1
Doug Thornton 2 2
0 0
Julie Christensen 1 11
0 0
Lance Nay 10 10
0 0
Lane Adams 3 3
1 1
Assigned to Individual 56 56
Total 2 2
Storage Services Robert England 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Technical Lead/Project Martin Gonzalez 2 2
Manager 0 0
Assigned to Individual 2 2
Total 0 0
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High Low Medium MIR Total
Corrections Voice Operations Gail Christiansen 2 2
0 0
James Gifford 2 2
0 0
Romanza Hamblin 6 6
Sorensen 0 0
Assigned to Individual 10 10
Total 0 0
Voice/Data/WAN Services Jana Gunnell 1 1
0 0
Mike Johnson 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Assigned Group Total 495 497
6 6
Customer Company Total 495 497
6 6
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Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number -Average time in hours

High Low Medium ATTIR Total
Corrections Application Services Dustin Crump 0 5 0 5
0.00 0.23 0.00 0.23
Martin Gonzalez 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 6 0 6
Total 0.00 0.19 0.00 0.19
Capitol Hosting Doug Law 0 1 0 1
0.00 2.03 0.00 2.03
Assigned to Individual 0 1 0 1
Total 0.00 2.03 0.00 2.03
Help Desk Brenda Treadway 0 1 0 1
0.00 0.00 0.00 0.00
Eileen Dubach 0 2 0 2
0.00 0.23 0.00 0.23
James Stearns 0 3 0 3
0.00 0.06 0.00 0.06
Julie VanBeekum 0 4 0 4
0.00 0.04 0.00 0.04
Sarah Johnson 0 1 0 1
0.00 0.08 0.00 0.08
Vicky Marrelli 0 1 0 1
0.00 0.34 0.00 0.34
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High Low Medium ATTIR Total
Corrections Help Desk Assigned to Individual 0 12 0 12
Total 0.00 0.10 0.00 0.10
Metro A Help Desk Ed Conrad 0 1 0 1
0.00 0.00 0.00 0.00
Edward Fortner 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 2 0 2
Total 0.00 0.00 0.00 0.00
Metro C Desktop Support Benjamin Moore 0 28 0 28
0.00 0.11 0.00 0.1
Ed Radke 0 1 0 1
0.00 0.38 0.00 0.38
Jeff Curtis 0 2 0 2
0.00 0.23 0.00 0.23
Ken Knobel 0 8 0 8
0.00 0.12 0.00 0.12
Tammy Black 0 22 0 22
0.00 0.14 0.00 0.14
Troy Buchanan 0 7 0 7
0.00 0.01 0.00 0.01
Assigned to Individual 0 68 0 68
Total 0.00 0.12 0.00 0.12
Metro C Help Desk Chris Olson 0 2 0 2
0.00 0.05 0.00 0.05
Cliff Jensen 0 94 0 94
0.00 0.00 0.00 0.00
Reed Stohel 0 134 0 134
0.00 0.00 0.00 0.00
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High Low Medium ATTIR Total
Corrections Metro C Help Desk Ross Owen 0 48 0 48
0.00 0.01 0.00 0.01
Assigned to Individual 0 278 0 278
Total 0.00 0.00 0.00 0.00
Metro C Hosting Dana McDonald 1 4 0 5
0.14 0.15 0.00 0.15
Jonathan Foster 0 0 1 1
0.00 0.00 0.32 0.32
Robert England 0 2 0 2
0.00 2.48 0.00 2.48
Assigned to Individual 1 6 1 8
Total 0.14 0.93 0.32 0.75
Metro D Help Desk Doug Brown 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 1 0 1
Total 0.00 0.00 0.00 0.00
Rural Central Desktop Jay Barfuss 0 3 0 3
Support 0.00 0.07 0.00 0.07
Jessica Purcell 0 5 0 5
0.00 0.12 0.00 0.12
Paul Petersen 0 16 0 16
0.00 0.00 0.00 0.00
Ron LeBaron 0 4 0 4
0.00 0.00 0.00 0.00
Todd Hardy 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 29 0 29
Total 0.00 0.03 0.00 0.03
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High Low Medium ATTIR Total
Corrections Rural North Desktop Kim Ratushniak 0 11 0 11
Support 0.00 0.04 0.00 0.04
Ruston McKay 0 6 0 6
0.00 0.00 0.00 0.00
Ryan Casey 0 4 0 4
0.00 0.16 0.00 0.16
Assigned to Individual 0 21 0 21
Total 0.00 0.05 0.00 0.05
Rural South Desktop Cole Gifford 0 30 0 30
Support 0.00 0.09 0.00 0.09
Doug Thornton 0 2 0 2
0.00 0.21 0.00 0.21
Julie Christensen 0 1 0 11
0.00 0.14 0.00 0.14
Lance Nay 0 10 0 10
0.00 0.00 0.00 0.00
Lane Adams 0 3 0 3
0.00 0.78 0.00 0.78
Assigned to Individual 0 56 0 56
Total 0.00 0.13 0.00 0.13
Storage Services Robert England 0 1 0 1
0.00 0.35 0.00 0.35
Assigned to Individual 0 1 0 1
Total 0.00 0.35 0.00 0.35
Technical Lead/Project Martin Gonzalez 0 2 0 2
Manager 0.00 0.09 0.00 0.09
Assigned to Individual 0 2 0 2
Total 0.00 0.09 0.00 0.09
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High Low Medium ATTIR Total
Corrections Voice Operations Gail Christiansen 0 2 0 2
0.00 0.07 0.00 0.07
James Gifford 0 2 0 2
0.00 0.22 0.00 0.22
Romanza Hamblin 0 6 0 6
Sorensen 0.00 0.20 0.00 0.20
Assigned to Individual 0 10 0 10
Total 0.00 0.18 0.00 0.18
Voice/Data/WAN Services Jana Gunnell 0 1 0 1
0.00 0.14 0.00 0.14
Mike Johnson 0 1 0 1
0.00 0.53 0.00 0.53
Assigned to Individual 0 2 0 2
Total 0.00 0.34 0.00 0.34
Assigned Group Total 1 495 1 497
0.14 0.06 0.32 0.06
Customer Company Total 1 495 1 497
0.14 0.06 0.32 0.06
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium MR Total
Corrections Application Services Dustin Crump 0 5 0
0 0 0
Martin Gonzalez 0 1 0
0 0 0
Assigned to Individual 0 6 0
Total 0 0 0
Capitol Hosting Doug Law 0 1 0
0 0 0
Assigned to Individual 0 1 0
Total 0 0 0
Help Desk Brenda Treadway 0 1 0
0 0 0
Eileen Dubach 0 2 0
0 0 0
James Stearns 0 3 0
0 0 0
Julie VanBeekum 0 4 0
0 0 0
Sarah Johnson 0 1 0
0 0 0
Vicky Marrelli 0 1 0
0 0 0

Page 188 of 1223



|Corrections I

As of 10/1/2012

Enterprise Incident Report September 2012

High Low Medium MR Total
Corrections Help Desk Assigned to Individual 12 12
Total 0 0
Metro A Help Desk Ed Conrad 1 1
0 0
Edward Fortner 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Metro C Desktop Support Benjamin Moore 28 28
0 0
Ed Radke 1 1
0 0
Jeff Curtis 2 2
0 0
Ken Knobel 8 8
0 0
Tammy Black 22 22
0 0
Troy Buchanan 7 7
0 0
Assigned to Individual 68 68
Total 0 0
Metro C Help Desk Chris Olson 2 2
0 0
Cliff Jensen 94 94
0 0
Reed Stohel 134 134
0 0
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Total

High Low Medium MR Total
Corrections Metro C Help Desk Ross Owen 48 48
1 1
Assigned to Individual 278 278
Total 1 1
Metro C Hosting Dana McDonald 4 5
0 0
Jonathan Foster 0 1
0 0
Robert England 2 2
0 0
Assigned to Individual 6 8
Total 0 0
Metro D Help Desk Doug Brown 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Rural Central Desktop Jay Barfuss 3 3
Support 0 0
Jessica Purcell 5 5
0 0
Paul Petersen 16 16
0 0
Ron LeBaron 4 4
0 0
Todd Hardy 1 1
1 1
Assigned to Individual 29 29
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High Low Medium MR Total
Corrections Rural North Desktop Kim Ratushniak 11 11
Support 0 0
Ruston McKay 6 6
0 0
Ryan Casey 4 4
0 0
Assigned to Individual 21 21
Total 0 0
Rural South Desktop Cole Gifford 30 30
Support 0 0
Doug Thornton 2 2
0 0
Julie Christensen 11 1
0 0
Lance Nay 10 10
0 0
Lane Adams 3 3
0 0
Assigned to Individual 56 56
Total 0 0
Storage Services Robert England 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Technical Lead/Project Martin Gonzalez 2 2
Manager 0 0
Assigned to Individual 2 2
Total 0 0
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High Low Medium MR Total
Corrections Voice Operations Gail Christiansen 2 2
0 0
James Gifford 2 2
0 0
Romanza Hamblin 6 6
Sorensen 0 0
Assigned to Individual 10 10
Total 0 0
Voice/Data/WAN Services Jana Gunnell 1 1
0 0
Mike Johnson 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Assigned Group Total 495 497
2 2
Customer Company Total 495 497
2 2
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Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

High Low Medium ATTR Total
Corrections Application Services Dustin Crump 0 5 0 5
0.00 0.91 0.00 0.91
Martin Gonzalez 0 1 0 1
0.00 1.93 0.00 1.93
Assigned to Individual 0 6 0 6
Total 0.00 1.08 0.00 1.08
Capitol Hosting Doug Law 0 1 0 1
0.00 5.09 0.00 5.09
Assigned to Individual 0 1 0 1
Total 0.00 5.09 0.00 5.09
Help Desk Brenda Treadway 0 1 0 1
0.00 0.00 0.00 0.00
Eileen Dubach 0 2 0 2
0.00 0.23 0.00 0.23
James Stearns 0 3 0 &
0.00 0.06 0.00 0.06
Julie VanBeekum 0 4 0 4
0.00 0.05 0.00 0.05
Sarah Johnson 0 1 0 1
0.00 0.63 0.00 0.63
Vicky Marrelli 0 1 0 1
0.00 2.00 0.00 2.00
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High Low Medium ATTR Total
Corrections Help Desk Assigned to Individual 0 12 0 12
Total 0.00 0.29 0.00 0.29
Metro A Help Desk Ed Conrad 0 1 0 1
0.00 0.00 0.00 0.00
Edward Fortner 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 2 0 2
Total 0.00 0.00 0.00 0.00
Metro C Desktop Support Benjamin Moore 0 28 0 28
0.00 0.56 0.00 0.56
Ed Radke 0 1 0 1
0.00 4.34 0.00 4.34
Jeff Curtis 0 2 0 2
0.00 1.25 0.00 1.25
Ken Knobel 0 8 0 8
0.00 0.12 0.00 0.12
Tammy Black 0 22 0 22
0.00 0.77 0.00 0.77
Troy Buchanan 0 6 0 6
0.00 0.23 0.00 0.23
Assigned to Individual 0 67 0 67
Total 0.00 0.62 0.00 0.62
Metro C Help Desk Chris Olson 0 2 0 2
0.00 0.55 0.00 0.55
Cliff Jensen 0 94 0 94
0.00 0.00 0.00 0.00
Reed Stohel 0 134 0 134
0.00 0.00 0.00 0.00
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High Low Medium ATTR Total
Corrections Metro C Help Desk Ross Owen 0 48 0 48
0.00 0.29 0.00 0.29
Assigned to Individual 0 278 0 278
Total 0.00 0.06 0.00 0.06
Metro C Hosting Dana McDonald 1 4 0 5
0.14 1.53 0.00 1.25
Jonathan Foster 0 0 1 1
0.00 0.00 0.50 0.50
Robert England 0 2 0 2
0.00 2.49 0.00 2.49
Assigned to Individual 1 6 1 8
Total 0.14 1.85 0.50 1.47
Metro D Help Desk Doug Brown 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 1 0 1
Total 0.00 0.00 0.00 0.00
Rural Central Desktop Jay Barfuss 0 3 0 3
Support 0.00 0.47 0.00 0.47
Jessica Purcell 0 5 0 5
0.00 0.20 0.00 0.20
Paul Petersen 0 16 0 16
0.00 1.54 0.00 1.54
Ron LeBaron 0 4 0 4
0.00 0.00 0.00 0.00
Todd Hardy 0 1 0 1
0.00 6.58 0.00 6.58
Assigned to Individual 0 29 0 29
Total 0.00 1.26 0.00 1.26
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High Low Medium ATTR Total
Corrections Rural North Desktop Kim Ratushniak 0 11 0 11
Support 0.00 0.04 0.00 0.04
Ruston McKay 0 6 0 6
0.00 0.13 0.00 0.13
Ryan Casey 0 4 0 4
0.00 0.16 0.00 0.16
Assigned to Individual 0 21 0 21
Total 0.00 0.09 0.00 0.09
Rural South Desktop Cole Gifford 0 30 0 30
Support 0.00 0.14 0.00 0.14
Doug Thornton 0 2 0 2
0.00 0.22 0.00 0.22
Julie Christensen 0 11 0 11
0.00 0.38 0.00 0.38
Lance Nay 0 10 0 10
0.00 0.00 0.00 0.00
Lane Adams 0 3 0 3
0.00 0.92 0.00 0.92
Assigned to Individual 0 56 0 56
Total 0.00 0.21 0.00 0.21
Storage Services Robert England 0 1 0 1
0.00 0.35 0.00 0.35
Assigned to Individual 0 1 0 1
Total 0.00 0.35 0.00 0.35
Technical Lead/Project Martin Gonzalez 0 2 0 2
Manager 0.00 2.23 0.00 2.23
Assigned to Individual 0 2 0 2
Total 0.00 2.23 0.00 2.23
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High Low Medium ATTR Total
Corrections Voice Operations Gail Christiansen 0 2 0 2
0.00 1.10 0.00 1.10
James Gifford 0 2 0 2
0.00 1.39 0.00 1.39
Romanza Hamblin 0 6 0 6
Sorensen 0.00 0.84 0.00 0.84
Assigned to Individual 0 10 0 10
Total 0.00 1.00 0.00 1.00
Voice/Data/WAN Services Jana Gunnell 0 1 0 1
0.00 1.77 0.00 1.77
Mike Johnson 0 1 0 1
0.00 3.91 0.00 3.91
Assigned to Individual 0 2 0 2
Total 0.00 2.84 0.00 2.84
Assigned Group Total 1 494 1 496
0.14 0.31 0.50 0.31
Customer Company Total 1 494 1 496
0.14 0.31 0.50 0.31
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Detail

INC000000555829  Aimee Nelson Server Performance None TIR Missed: No 0.32
Metro C Hosting Jonathan Foster Corrections Medium Closed TTR Missed: No 0.50

INC000000563820  Wendy Horlacher Application Error Offender Tracking TIR Missed: No 0.32
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No 5.86

INC000000566967  Charity A Anderson None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Corrections Low Closed TTR Missed: No

INC000000567020  Donald Bittner PC/Laptop Hardware None TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No

INC000000567022  Donald Bittner PC/Laptop Hardware None TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No

INC000000568646 Kyla Bunnell Network Password Novell Client for 32-bit Windows TIR Missed: No 0.61
Rural Central Desktop Support Jessica Purcell Corrections Low Resolved  TTR Missed: No 0.61

INC000000568695 Harvey VanKatwyk None None Utah Master Directory TIR Missed: Yes 2.03
Capitol Hosting Doug Law Corrections Low Closed TTR Missed: No 5.09

INC000000570669  Sheri Nelson Application Error Gmail TIR Missed: No 0.12
Technical Lead/Project Manager  Martin Gonzalez Corrections Low Closed TTR Missed: No 414

INC000000571470  Vicki Denbow Print/Copy/Scan/Fax None None TIR Missed: No 0.22
Rural South Desktop Support Doug Thornton Corrections Low Closed TTR Missed: No 0.22

INC000000571762  Clyde Kramme PC/Laptop Hardware None TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No

INC000000571871 Peggy Pectol Print/Copy/Scan/Fax None None TIR Missed: No 0.20
Rural South Desktop Support Doug Thornton Corrections Low Closed TTR Missed: No 0.22

INC000000572082  Troy Webb None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00

INC000000572109  Casondra Earl None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00

INC000000572123 Brett Finlay None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00

INC000000572263 Dawn Freeman None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00

INC000000572270 Brett Nelson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000572285 Brian Hamblin Network None Novell Client for 32-bit Windows TIR Missed: No 0.21
Rural Central Desktop Support Jay Barfuss Corrections Low Closed TTR Missed: No 0.94
INC000000572290  Douglas Schut Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000572313  Carl Muniz Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000572330 Barbie M Wood Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000572332 Kevin Rutter None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000572340  Jeff Hardman PC/Laptop None None TIR Missed: No 0.17
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 1.64
INC000000572358  Stephen P Gehrke Telecom Voice Mail None TIR Missed: No 0.09
Voice Operations Romanza Hamblin Sorensen Corrections Low Closed TTR Missed: No 0.84
INC000000572402  Kody Merritt None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000572410 Barton Cutler Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000572506 Brooke Bown PC/Laptop Error Inmate Phones TIR Missed: Yes 1.04
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 1.05
INC000000572518  Wenda Stoker None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000572522 Wade Gee None None Sex Offender Notification and R TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000572535  Jeff Koehler Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000572560 Don Morgan PC/Laptop Password None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000572599  Julie Wardle Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000572653 Dorian Cantrell Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000572665  Brent Jacobson None None Intime TIR Missed: No 0.13
Metro C Hosting Robert England Corrections Low Closed TTR Missed: No 0.13
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INC000000572677  Brandi Hogan PC/Laptop None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000572679  Paula Cook None None Novell Messenger TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000572699  Paul T Gardner None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000572728  Charlene Burningham None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000572743 Doyle Cutler None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000572809  Tracy Shock Application None ZENworks for Desktops TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 1.79
INC000000572927 Krystal Widner PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Corrections Low Closed TTR Missed: No
INC000000572956  Carrie Cochran Mobile Devices None Novell GroupWise TIR Missed: No 0.09
Application Services Dustin Crump Corrections Low Resolved  TTR Missed: No 0.32
INC000000572972  Stefanie Coombs Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro A Help Desk Ed Conrad Corrections Low Closed TTR Missed: No 0.00
INC000000572974  Carrie Cochran None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000573026 Nichole Hearell None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000573053  Wade Allinson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000573084 Mike Parsons PC/Laptop None None TIR Missed: No 0.52
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.52
INC000000573090  Terry Jeffries Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000573101 Barton Cutler Mainframe Password BlueZone TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000573107  Stefanie Coombs Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000573111 Anthony Hobbs None None None TIR Missed: No 0.24
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 1.82
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INC000000573226  Whitney Nielson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000573240  Steven K Swenson Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000573308 Betty Jo Tripp None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000573309 Kevin Rutter Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000573387  Casey Nelson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000573410  Michael George Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000573416  Anastacia Kluge Application Error Microsoft Excel TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000573493  James Duckworth PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No 0.29
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 0.29
INC000000573498  James Duckworth Application Reporting None TIR Missed: No 0.21
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 0.21
INC000000573531 Terri Salas Application Reporting Agency Reporting Tool TIR Missed: Yes 4.82
Metro C Hosting Robert England Corrections Low Closed TTR Missed: No 4.84
INC000000573542  Terri Salas Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000573603  John L Baxter Application Error Internet Explorer TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000573607 Doyle Cutler Application Error Microsoft Windows 7 TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000573610 Barbara W Peterson PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000573614  Branwen Miller None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000573616  Wendy Horlacher None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000573651 Todd Kirk PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
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INC000000573654  James Duckworth PC/Laptop Error None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000573670  Jeanette Anderson PC/Laptop Performance None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000573673  Sheri Nelson Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No
INC000000573689 Kim Johnson Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Corrections Low Closed TTR Missed: No 0.00
INC000000573752  Trudy A Overton Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000573779  Brittany Gilbert None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000573794  Denise Gilgen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000573818 Barton Cutler Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000573830 John L Baxter PC/Laptop Hardware None TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000573874  Kody Merritt None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000573877 Roy Bickel Jr Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000573884  Kyle Groves Application Reporting Inmate Phones TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000573912  Sheila Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000573990 Emily McRoberts None None ZENworks for Desktops TIR Missed: No 0.12
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 0.12
INC000000573996  Janeen Torres None None Adobe Reader TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574110  Wendy Horlacher None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000574194  Nichole Hearell None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
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INC000000574195  Betty Sue Katz None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.04
INC000000574214  Todd Dixon Application Error ZENworks for Desktops TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 1.36
INC000000574276  Suzi Padgett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000574284  Michael Robinson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000574431  Alfred Bigelow None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000574481 Russ Armstrong None None Gmail TIR Missed: No 0.00
Application Services Martin Gonzalez Corrections Low Resolved  TTR Missed: No 1.93
INC000000574486  Mindy Baird Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574515  Jack Beck Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000574516  Jack Beck Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000574544  Rebecca Ludvigson PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000574586  Jacob Williams None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574587  Joey Anderson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574588  Justin Anderson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574590 Tom DeMille None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574592 Rusty Braithwaite None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574593  Dakota Quick None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574595  Jade Sorensen None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000574597  Dylan Haas None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574598  Kyle Clarkson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574600  Aaron Weeks None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574601 Anthony Bertram None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574622  Clayton Weathersby None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574623  Andrew Butler None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574624  Alex Plascencia None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574627 Eric Jacobson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574628  Josh Jepson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574629  Joshua Mclelland None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574630  Jaren Soto None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574631 Jeffrey Taylor None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574632 Landon Pace None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574633 Matthew Howard None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574634  Matthew Lambert None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574635  Michael Perkins None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574636  Robert Little None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000574637  Richard Newton None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574638  Shawn Hancock None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574642  Wesley West None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574644  Paul Sharich Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000574653 Ryan Bardsley None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574655 Matthew Hadley None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574657  Jeffrey Hume None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574658  Ryan Estes None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574659  Collin Clifford None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574662 Daniel Provstgaard None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574663  Zachary Butterfield None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574664  Rendell Newman None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574671 Joslyn Pilling Telecom Voice Mail Telephone TIR Missed: No 0.35
Voice Operations James Gifford Corrections Low Closed TTR Missed: No 0.35
INC000000574687 Don Carpenter Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000574704  Rachel Dyer Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000574712  Annette Velarde Application None Novell GroupWise TIR Missed: No 0.09
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 1.10
INC000000574761 Liz Inman Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
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INC000000574784  Mayna Myers Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000574786  Ali Burnett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000574791 Charles Hobbs Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000574805 Donna Fox PC/Laptop Virus None TIR Missed: No 0.14
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 2.53
INC000000574836  Jan Francom Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000574864  Ali Burnett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000574882  Brian Lythgoe PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000574937  Corey Sanchez None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000575196 Roy J McGuyer Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000575244  Jack Beck Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000575325 Mayna Myers Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000575338 Renee S Springman None None Medical Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000575341 Michael Allen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000575370 Pam Sorensen None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000575398  Stephen P Gehrke Telecom Voice Mail Telephone TIR Missed: No 0.1
Voice Operations Romanza Hamblin Sorensen Corrections Low Closed TTR Missed: No 1.79
INC000000575421 Rod Villamil Application Error Novell GroupWise TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000575424  Wendy Horlacher Network None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 3.10
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INC000000575425 Betty Lewis Telecom None Telephone TIR Missed: No 0.04
Voice Operations Gail Christiansen Corrections Low Closed TTR Missed: No 2.01
INC000000575451 Holly Neville Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000575457  Jack Beck None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000575458 Linda Mickelsen None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000575628 Charity A Anderson None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Corrections Low Closed TTR Missed: No 0.00
INC000000575670  James Hill Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000575674  Betty Lewis Telecom None Telephone TIR Missed: No 0.17
Voice Operations Romanza Hamblin Sorensen Corrections Low Closed TTR Missed: No 0.94
INC000000575677 Marcie Remington Application Error Utah Department of Corrections TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000575724  Geraldine Schmidt None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000575732 Doug Cook Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000575746  Catherine Dempsey Network Performance None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000575755  Allen Julian Mobile Devices Error Droid TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000575796 Barry B Pogroszewski Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000575933 Matthew Hadley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000575943  Cory A Rich None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000575956  Corey Sanchez None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000576058  Billie Casper Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000576081 Amanda V Robinson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000576089  Jeffery Summers None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000576096  Diana Mauritz None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000576115  Austin J Obray Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000576124  Wade Allinson Network Incident None TIR Missed: No 0.29
Rural South Desktop Support Lane Adams Corrections Low Resolved  TTR Missed: No 0.29
INC000000576145  Clayton Shumway Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000576149  Chris J Mickelson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000576177 Don Morgan Network Incident None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000576205  Garett Kofoed None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000576234  Rick Maes Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000576256 Daryll Healey Application None Sex Offender Notification and R TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.73
INC000000576258  Cindy Coates Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000576261 Chet Bateman PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.70
INC000000576263  Daniel Schugk None None Operations Management Syster TIR Missed: No 0.12
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.12
INC000000576302 Traci Anderson Application None PGP TIR Missed: No 0.00
Help Desk Julie VanBeekum Corrections Low Closed TTR Missed: No 0.00
INC000000576309  Amelia Matuauto None None Jail Executive Management Sys TIR Missed: No 0.32
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 1.45
INC000000576367  Mark Colby None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No 0.69
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INC000000576377 Paula Cook Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000576379  Cameron Daley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000576392  Colby Zeeman PC/Laptop Error ZENworks for Desktops TIR Missed: No 0.52
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.52
INC000000576401 Tyler W Cressall None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000576408 Britni Perry None None Adobe Acrobat TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000576451 Jack Beck Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000576518  Jeania Kennedy PC/Laptop None Google Chrome TIR Missed: No 0.61
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 1.59
INC000000576683  Kyle B Larson None None Navision Offender and Recipien TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000576697 Kay Tracy Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000576705  Charity A Anderson None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Corrections Low Resolved  TTR Missed: No
INC000000576717 Rosemary Martineau Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000576731 Jared Loftus Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000576771 Neil Halladay Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000576940 Diana Mauritz Application Error Microsoft Word TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000577000 Gary L Larsen PC/Laptop Error Microsoft Office XP Professiona TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000577002  Julie Strickland PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000577026 Lynn C Kendall Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000577046 Lynn C Kendall Mainframe Password BlueZone TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000577091 Danny Platis Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000577213  Karen Prevedel None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.50
INC000000577214  Amelia Matuauto Application Reporting Adobe Reader TIR Missed: No 0.03
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.03
INC000000577275  Julie Steed None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000577310  Brenda Oliekan None None None TIR Missed: No 0.00
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 0.00
INC000000577333  Dianna Lott None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No 0.00
INC000000577357 Emily Hirst Application Password Interstate Compact Offender Tre TIR Missed: No 0.07
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.20
INC000000577364  Lonnie Cox None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: N/A
INC000000577365  Jeania Kennedy Print/Copy/Scan/Fax Incident Microsoft Windows 7 TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000577452  Angelika Tuft Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000577494  Janet Welch Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000577570 Linda Goudreau Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000577605 Daniel Sparks None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000577607 Kelly Brown None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000577632  Sharon Pinkerton PC/Laptop None ZENworks for Desktops TIR Missed: No 0.57
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.57
INC000000577681 Todd Hanson Application Password Novell GroupWise TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.00
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INC000000577684  Henry Milian Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000577685 Dawn Freeman Application Error Novell GroupWise TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000577695  Toby Thalman PC/Laptop None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000577744  Flavia Ramey Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000577745  Flavia Ramey Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000577763  Gary L Larsen PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000577774  Gary L Larsen PC/Laptop Error None TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.00
INC000000577784  Kathy Cowley PC/Laptop Hardware None TIR Missed: No 0.13
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.13
INC000000577798  Jeffrey Hume Application Password Utah Master Directory TIR Missed: No 0.34
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 2.00
INC000000577852 Denise Fullerton Telecom Hardware Telephone TIR Missed: No 0.14
Voice/Data/WAN Services Jana Gunnell Corrections Low Resolved  TTR Missed: No 1.77
INC000000577915  Jessica Cook Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 3.30
INC000000577974  Roxie Huntsman PC/Laptop Hardware None TIR Missed: No 0.05
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.05
INC000000577976  Chris Floyd Application Error Internet Explorer TIR Missed: Yes 1.51
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 2.69
INC000000577979  Carolyn Price Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000577988 Dorothy Spendlove Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000578034  Michael Martell Network Incident None TIR Missed: No 0.28
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 0.85
INC000000578036  Danny Platis Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000578037  Danny Platis Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000578146  Jennifer Shipman None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000578151 Eliza Jensen PC/Laptop Virus ZENworks for Desktops TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No
INC000000578155  Leslie Moorman Application Error Novell Client for 32-bit Windows TIR Missed: No 0.21
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.21
INC000000578243  Daniel Gappmayer None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000578246  Joel Deans None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000578300 Timothy Jordan Application None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Closed TTR Missed: No 0.00
INC000000578302 Janeen Torres PC/Laptop None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Closed TTR Missed: No 0.00
INC000000578306 Travis Clark PC/Laptop None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Closed TTR Missed: No 0.00
INC000000578309 Travis Clark PC/Laptop None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Closed TTR Missed: No 0.00
INC000000578312 Daniel Mills Application Error ZENworks for Desktops TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.00
INC000000578349  Wesley D Arnoldson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000578383 Freddy Cordova Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000578439  Justin Schelin None None Sex Offender Notification and R TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000578463 Nina Williams Telecom Voice Mail None TIR Missed: No 0.1
Voice Operations Romanza Hamblin Sorensen Corrections Low Closed TTR Missed: No 0.54
INC000000578464  Troy Johnson Telecom Coverage Path Telephone TIR Missed: No 0.10
Voice Operations Gail Christiansen Corrections Low Resolved TTR Missed: No 0.19
INC000000578494  Donald Bittner PC/Laptop Error ZENworks for Desktops TIR Missed: No 0.20
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No 0.20
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INC000000578503  Joan Olsen None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000578507  Jane Chamberlain None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 1.15
INC000000578508 Branwen Miller Network Incident None TIR Missed: No 0.14
Metro C Hosting Dana McDonald Corrections High Closed TTR Missed: No 0.14
INC000000578549 Dorothy Spendlove Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000578550 Delroi Warnock Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000578613  Robert Little Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000578628  James Weaver Network Incident None TIR Missed: Yes 1.95
Rural South Desktop Support Lane Adams Corrections Low Resolved  TTR Missed: No 1.95
INC000000578633  Carlos Armenta Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000578636  Jonathan Fitisemanu Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000578652 Robert S Smith Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000578681 Christopher Roberts Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000578698 Daniel Harman Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000578721 Rachel Willmore None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No 0.00
INC000000578723 Rachel Willmore None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No 0.00
INC000000578726  Jason Behunin None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No 0.00
INC000000578737  Stephanie Freestone Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000578762  Phillip Rodriguez Mobile Devices Error None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
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INC000000578888  Daniel Mills Application Error Symantec AntiVirus TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000578939  Patricia Ebell None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000578941 Grant Williams None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000578945 Lynda Roberts None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000579071 Michael Colebrook Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000579182  Wade Allinson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000579246 Koltan Reding Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000579264  Darlene Peterson Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000579282  John Gines Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000579340 Kerry Lewis Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000579428  Wenda Stoker PC/Laptop None None TIR Missed: No 0.48
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 0.48
INC000000579429  Jon Marrott PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No 1.42
INC000000579430 Duane Reed PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 1.39
INC000000579431 Rich Glenn PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 1.41
INC000000579464  Todd Dixon PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 0.72
INC000000579465  Craig Warren PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 0.68
INC000000579473  Richard Pearce PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 0.57
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INC000000579517 Dave Wolf None None ZENworks for Desktops TIR Missed: No 0.18
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 2.70
INC000000579528  Milton Potter Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000579558  Carrie Cochran Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000579567  Jeremy Shaw Network Incident None TIR Missed: No 0.66
Metro C Desktop Support Ken Knobel Corrections Low Resolved  TTR Missed: No 0.66
INC000000579621 Martene Mackie Application Error Gmail TIR Missed: No 0.06
Technical Lead/Project Manager  Martin Gonzalez Corrections Low Resolved  TTR Missed: No 0.32
INC000000579625  Ray Aitken None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000579752  Robert Sisson None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved TTR Missed: No 0.00
INC000000579810 Melissa Moore Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000579850  Julie Strickland Application Password Novell ConsoleOne TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.00
INC000000579866  Jerry Burnham Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000579899  Whitney Nielson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000579902  Whitney Nielson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000579913 Denise Guerrero Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000579924 Pete Walters PC/Laptop Error None TIR Missed: Yes 1.05
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 2.47
INC000000579931 Whitney Nielson PC/Laptop Hardware None TIR Missed: No 0.04
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No 0.04
INC000000579982  Channa Anderson Network Incident None TIR Missed: No 0.09
Metro C Hosting Dana McDonald Corrections Low Resolved  TTR Missed: No 0.09
INC000000580031 Brett Finlay None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.29
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INC000000580053  Mark M Bawden Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000580056 Deanna Franson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000580061 James Haywood Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000580088  Julie Steed Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000580170  Jeanette Anderson Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.00
INC000000580219  Alan H James Network Error None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000580224  Kathy Galbraith Telecom CrossTalk/Noise/Static Telephone TIR Missed: No 0.53
Voice/Data/WAN Services Mike Johnson Corrections Low Resolved  TTR Missed: No 3.91
INC000000580240 Bekka Dominguez None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000580303  Charlene Lopez Print/Copy/Scan/Fax None None TIR Missed: No 0.02
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 0.02
INC000000580314  Jim Ingle Jr None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000580370 Liz Inman Telecom Voice Mail None TIR Missed: No 0.33
Voice Operations Romanza Hamblin Sorensen Corrections Low Resolved  TTR Missed: No 0.52
INC000000580416  Tyler Tracy Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000580519 Barney Johnson None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000580524  Debbie Parenzin None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000580536 Timothy Jordan PC/Laptop None None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No 1.20
INC000000580544  Gary Sessions PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No 0.00
INC000000580569  Jane Davis PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No 0.39
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.39
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INC000000580655 Preston Gray Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000580677  Tami Christison Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.22
INC000000580762  David Gaffney Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000580779  Daryll Healey Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 1.39
INC000000580780  Kent Davis Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 1.40
INC000000580833 Daniel Harman None None Adobe Acrobat TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000580860 Nina Williams Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000580906 Kent Davis Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000580968  Sherri Kielsmeier None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved  TTR Missed: No 0.26
INC000000580973 Richard Morris None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved  TTR Missed: No 0.15
INC000000580979  Justin Schelin None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved  TTR Missed: No 0.08
INC000000580984  Preston Kay None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No 0.07
INC000000580994  Rick T Smith Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581003  Justin Hamilton Mainframe Password BlueZone TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000581041 Timothy Jordan Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581047  Brandon Stanley None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: Yes 8.92
INC000000581066  Michael Mayer Jr Application Error ZENworks for Desktops TIR Missed: No 0.1
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No 0.1
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INC000000581105  Wessley Andreason Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581129 Al Whitehorse PC/Laptop None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Corrections Low Resolved  TTR Missed: No 0.00
INC000000581196  Thomas Jindra None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000581229  Shannon Cox Application Error Offender Tracking TIR Missed: No 0.1
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 3.99
INC000000581293  Patricia Goss None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000581327  Tim Roybal None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581330  Shannon Robb Application Error Offender Tracking TIR Missed: No 0.18
Metro C Hosting Dana McDonald Corrections Low Resolved TTR Missed: No 0.18
INC000000581374  Jeffery Hansen Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Julie VanBeekum Corrections Low Resolved  TTR Missed: No 0.00
INC000000581519 Mandy Winters Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581582  Susan Delong Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581604 Reid Bean Application None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Resolved TTR Missed: No 0.00
INC000000581608 Ken Tubbs Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581640  Teresa Paul Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000581645  Greg Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581673 Kirk Christensen Mobile Devices Error None TIR Missed: No 0.12
Application Services Dustin Crump Corrections Low Resolved  TTR Missed: No 0.45
INC000000581716  Lee Liston Telecom None Droid TIR Missed: No 0.08
Help Desk Sarah Johnson Corrections Low Resolved  TTR Missed: No 0.63
INC000000581761 Raylene Payne PC/Laptop Performance None TIR Missed: No 0.17
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.38
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INC000000581765 Karman Hinckley Application Password Utah Master Directory TIR Missed: No 0.17
Help Desk James Stearns Corrections Low Resolved  TTR Missed: No 0.17
INC000000581771 Lani Diprima PC/Laptop Password None TIR Missed: No 0.18
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.18
INC000000581807  Tim Roybal None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000581810  Joseph Whitfield None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000581832  Ed Thacker PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Todd Hardy Corrections Low Resolved  TTR Missed: Yes 6.58
INC000000581861 Jan Francom None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000581862  Tim Roybal None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000581872  Charles Kondor Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000581896  Sandra Fitzsimmons Telecom Call Management Telephone TIR Missed: No 0.08
Voice Operations James Gifford Corrections Low Resolved  TTR Missed: No 243
INC000000581906 Mandy Winters Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581923 Bryan Wilmot Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000581936 Kim Pivonka None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000581938  Suzanne Young Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000581964  Taska Clark PC/Laptop Error Google Chrome TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.00
INC000000582016  Jeffrey Deleeuw Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000582023  Carrie Cochran Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000582025  Rick Duckworth Print/Copy/Scan/Fax None None TIR Missed: No 0.27
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 1.93
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INC000000582031 Jan Francom Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000582033  Chanise C Young Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000582041 Tim Roybal Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000582090  Julie Strickland Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000582156  Carrie Cochran None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000582193  Cassidy Ross None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000582265  Zackery Young None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000582266 Harvey VanKatwyk None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000582322  Calvin Fox Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000582328 Stephen Baddley PC/Laptop None None TIR Missed: No 0.83
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 3.25
INC000000582340  Tracy Moore Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000582366 Bud Park Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000582430 Dave Caudill Application None ZENworks for Desktops TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 1.28
INC000000582495  John L Baxter Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000582502 John L Baxter PC/Laptop Error None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No 0.00
INC000000582526  Jeff Wood Application None PGP TIR Missed: No 0.1
Rural South Desktop Support Lane Adams Corrections Low Resolved  TTR Missed: No 0.53
INC000000582545 Dustin Appel Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000582558 Mandy Winters Print/Copy/Scan/Fax Incident None TIR Missed: No 0.13
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.15
INC000000582604  Tom DeMille Application Reporting Novell GroupWise TIR Missed: No 0.36
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.36
INC000000582641 Kody Floyd Application None Sex Offender Notification and R TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 1.75
INC000000582726 Stephen Baddley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000582733  Shawn Hancock Application Password Utah Master Directory TIR Missed: No 0.12
Help Desk Eileen Dubach Corrections Low Resolved  TTR Missed: No 0.12
INC000000582781  Anna Dee Gould PC/Laptop None None TIR Missed: No 0.18
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.19
INC000000582812  Tammy Hart None None Novell GroupWise TIR Missed: No 0.15
Application Services Dustin Crump Corrections Low Resolved  TTR Missed: No 0.75
INC000000582819  Justin Hamilton Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000582840  Ali Burnett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000582909 Patricia Goss Network None None TIR Missed: No 0.35
Storage Services Robert England Corrections Low Resolved  TTR Missed: No 0.35
INC000000582999  Casey Hatfield None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000583011 Joseph Whitfield None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved TTR Missed: No 0.00
INC000000583057  James Legore Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000583063  Jerry Burnham None None None TIR Missed: No 0.00
Metro C Hosting Dana McDonald Corrections Low Resolved  TTR Missed: No 0.00
INC000000583067 Darin Pack None None Microsoft Excel TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000583090 Chad Adamson Application None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000583134  Gavin Stewart Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00

Page 221 of 1223



Enterprise Incident Report September 2012

As of 10/1/2012
|Corrections I
INC000000583169  Brian Hamblin Network Password Microsoft Windows 7 TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Corrections Low Resolved  TTR Missed: No 0.00
INC000000583209  Felicia Lagarce None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 0.00
INC000000583228  Alex Blaivas Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000583235  Jerri H Ivie Application Error Internet Explorer TIR Missed: No 0.16
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 1.17
INC000000583244  Adam Mcdermott PC/Laptop None None TIR Missed: No 0.23
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 1.57
INC000000583262  Tiffanie Wanner PC/Laptop Hardware None TIR Missed: No 0.21
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.21
INC000000583282 Eric DiFrancesco Network Incident None TIR Missed: No 0.10
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No 0.37
INC000000583321 Jeff Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000583331 Vicki Denbow Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000583365 Mathew Watkins Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000583419 Mary Ann Clayson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000583423 Michael Markham PC/Laptop None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000583451 Mark Colby PC/Laptop Virus None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 474
INC000000583456 David Penrod Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000583495  Joy Hunsaker Telecom Hardware Telephone TIR Missed: No 0.41
Voice Operations Romanza Hamblin Sorensen Corrections Low Resolved  TTR Missed: No 0.41
INC000000583627  Cameron Daley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.00
INC000000583630  Ashlea Anderson None None Navision Offender and Recipien TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000583725 lan E Adams None None None TIR Missed: No 0.03
Metro C Desktop Support Ken Knobel Corrections Low Resolved  TTR Missed: No 0.03
INC000000583759  Aaron Smith None None Droid TIR Missed: No 0.00
Application Services Dustin Crump Corrections Low Resolved  TTR Missed: No 0.00
INC000000583849 Michael George Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000583857  Audrey Brown Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000583874  Thomas Jindra Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000583881 Travis Harris Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000584016 Melissa Maxwell Application Error Novell GroupWise TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000584031 Raylene Payne Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000584033  Tim Hibler Application Error Microsoft Office TIR Missed: No 0.32
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 5.66
INC000000584050 Kurt Umbrell Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000584057 Margaret Brimhall Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000584111 Erik Olsen Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000584124  Elizabeth Lewis None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000584144  Tim Hibler Mobile Devices Error Novell GroupWise PDA Connec TIR Missed: No 0.78
Application Services Dustin Crump Corrections Low Resolved  TTR Missed: No 3.03
INC000000584198 Noelle Eldredge Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000584219  Darin Vanleeuwen Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.18
INC000000584260 Randi Juergens None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.80

Page 223 of 1223



Enterprise Incident Report September 2012

As of 10/1/2012
|Corrections I
INC000000584318  Leisa Bankhead Application Password Utah Master Directory TIR Missed: No 0.33
Help Desk Eileen Dubach Corrections Low Resolved  TTR Missed: No 0.33
INC000000584372  Brian J Smith Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000584386  Sherrie Brokaw None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Corrections Low Resolved  TTR Missed: No 0.00
INC000000584393 Daniel Harman None None None TIR Missed: No 0.00
Metro A Help Desk Edward Fortner Corrections Low Resolved  TTR Missed: No 0.00
INC000000584401  Amy Christensen Application Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.00
INC000000584415  Julie Strickland PC/Laptop Performance ZENworks for Desktops TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.00
INC000000584456  Joseph Curcio None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000584460  Hal Bennett None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000584462  Jackie Godfrey None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.00
INC000000584506 Kenneth B Shepherd PC/Laptop Hardware None TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.00
INC000000584508 Petty Schwemmer Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000584511 Michelle Harris None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000584518 Bradley Robinson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000584525 David Lofgran Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000584580  Timothy Jordan Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000584631 Donovan P Starks Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000584677  Linda Mickelsen None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00

Page 224 of 1223



Enterprise Incident Report September 2012

As of 10/1/2012
|Corrections I
INC000000584715  Tami Christison Application Error Microsoft Excel TIR Missed: No 0.07
Metro C Desktop Support Ken Knobel Corrections Low Resolved  TTR Missed: No 0.07
INC000000584785  Steve Yeates PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000584837 Bryan Morris None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000584878  Colleen Puett Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.00
INC000000584882  Jason Romero PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.02
INC000000584928  David Egli None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000584988 Bryan Britton Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000585038 Randi Juergens Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.00
INC000000585081 Roxie Huntsman None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Resolved  TTR Missed: No 0.00
INC000000585096 Timothy Jordan PC/Laptop None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Resolved  TTR Missed: No 0.00
INC000000585099 Travis Clark PC/Laptop None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Resolved  TTR Missed: No 0.00
INC000000585101 Janeen Torres PC/Laptop None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Resolved TTR Missed: No 0.00
INC000000585107  Timothy Jordan Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Resolved  TTR Missed: No 0.00
INC000000585172 Kirk Gates Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000585176 Kyle B Larson None None Navision Offender and Recipien TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000585183 Petty Schwemmer Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000585185  Jacob Wolsey Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000585186  Stephen Baddley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000585187  Mark Mook None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000585199  Christopher North Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000585205  Louis Heath PC/Laptop Hardware None TIR Missed: No 0.38
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 4.34
INC000000585221 Toby Thalman Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000585234  Daniel H Buebe PC/Laptop Hardware None TIR Missed: No 0.16
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.16
INC000000585235  Valerie Willden PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No 0.15
Rural South Desktop Support Cole Gifford Corrections Low Resolved  TTR Missed: No 0.16
INC000000585254  Shawn Hancock Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Corrections Low Resolved  TTR Missed: No 0.00
INC000000585280 Bill Kersey PC/Laptop Hardware None TIR Missed: No 0.14
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.44
INC000000585313 Matthew Landolfi None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000585315 Philip Miner None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000585385 Joshua M Hansen PC/Laptop Hardware None TIR Missed: No 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No 0.00
INC000000585400  Julie Strickland Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000585439 Koltan Reding Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000585450 Peggy Monson EIS Hardware Printer None TIR Missed: No 0.15
Help Desk Julie VanBeekum Corrections Low Resolved  TTR Missed: No 0.19
INC000000585495 Ryan Bardsley Application None Utah Master Directory TIR Missed: No 0.00
Help Desk Julie VanBeekum Corrections Low Resolved  TTR Missed: No 0.00
INC000000585503  Kathy Cowley PC/Laptop Password None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Resolved  TTR Missed: No 0.00
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INC000000585585  Debra Nelson PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000585586  John Kelley PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000585587  Todd Hanson Application Error Sex Offender Notification and R TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000585588  Daniel Niebuhr Application Error Sex Offender Notification and R TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000585604  Tracy Curtis Application Error Microsoft Excel TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
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